Dear Customer:

Thank you for your on-line enrollment for Franklin Bank and Trust company’s
Hometown On-Line Service! When this signed form is received, your enrollment form
will be processed; the service will be added to your account. You will be notified by e-
mail. At that time you will be sent your login ID and your password.

For additional security measures, Franklin Bank and Trust Company needs to have
your signature on file to verify that you have requested internet access to your
accounts. Please sign in the space provided at the bottom of this letter and return it
to the bank in the enclosed postage paid envelope. If we do not receive a response
within 10 business days, we will remove you from the system.

If you have any question or concerns please feel free to contact Cyndi Rogers by e-mail
at ebanker@fbtco.com or by phone at (270)586-7121 or (888)586-7121. Thank you
once again for choosing Franklin Bank and Trust Company and for your participation
in Hometown On-Line.

Sincerely,

Gary Broady

President/CEO

BY SIGNING THIS LETTER, | ACKNOWLEDGE THAT | HAVE APPLIED FOR ON-LINE
INTERNET BANKING AT FRANKIN BANK & TRUST COMPANY'S HOMETOWN ON-LINE

SERVICE.

Signature Date

Printed Name E-Mail Address



